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Telonics Collar Release Programmer - USB Device Software and Driver Installation

The setup program for the Telonics Collar Release Programmer (BCP-2) installs device software for the Telonics
TSC-4A USB Interface Cable. You may see one or more of the following messages during the installation of the
Collar Release Programmer:

Windows Vista and Windows 7 users:

Click the Install button if you see the following message. If you do not choose this option during installation (you
instead click Don't Install), you will have to reinstall the Collar Release Programmer to install the USB device
software. You can optionally check the box that says “Always trust software from Telonics, Inc.” to avoid this
message in the future.

Would you like to install this device software?

Mame: Telonics, Inc, Universal Serial Bus cont...
H Publisher: Telonics Inc.

[T Always trust software from "Telonics Inc.”. | Install [ Don't Install

'l" You should enly install driver software from publishers you trust. How can |
decide which device software is safe to install?
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Windows XP users:

Click the Continue Anyway button if you see the following message. If you do not choose this option during
installation (you instead click STOP Installation), you will have to reinstall the Collar Release Programmer to
install the USB device software.

L.}

The zoftware vou are installing has not paszed Windows Logo
tezting ta verify its campatibility with Windaws =P, [Tell me why
thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the zoftware vendor for software that has
passed Windows Logo testing.

( LContinue Anpway D'i_ETDF'InstallatiDn i

If you see the following message during installation, you will need to modify your Driver Signing settings in
Windows XP and then reinstall the Collar Release Programmer.

Software Installation

Q

The software you are installing has not passed Windows Logo
testing to verfy its compatibility with Windows XP. (Tel me why
this testing is important.)

This software will not be installed. Cortact your system
administrator.
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Right-click on the My Computer icon in the Start Menu or on the desktop and choose Properties. Go to the
Hardware tab and click Driver Signing. Change the setting to Ignore or Warn. Click OK to close the Driver

Signing Options window. Click OK to close System Properties.

System Restore I Automatic Updates | Femote I
General I Computer Mame Hardware | Advanced I

|
— Device Manager Driver SRy Ehsis,

properties of any device. Windows. (Tel me why this testing is important.)

2%

. The Device Managerlists all th  pyyring hardware installation, Windows might detect software that
on your computer. Use the Det e ot passed Windows Logo testing to verify its compatibility with

rWhat action do you want Windows to take?

Drriver Signing lets you make =i

pproval
compatible with Windows. Win
how Windows connects to Wi

Warn - Prompt me each time to choose an action

Driver Signing " Block - Never install unsigned driver software

gnore - Install the software anyway and don't ask for my

—Hardware Profiles

Hardware profiles provide a we ~Administrator option
different hardware configuratio W Make this action the system default

QK ) Cancel

Q@ K D Cancel Amply |

Connecting TSC-4A to your PC (following installation of the Collar Release Programmer)

Windows 2000, Windows Vista, or Windows 7 users:

The USB device driver will be installed automatically when you plug in your TSC-4A. No user intervention is

required. The Notification Area indicates installation progress and results:

Installing the device driver:

L

Installing device driver software % X
Click here for status.

If you see the following message, the TSC-4A device driver installed successfully:

G Telonics TSC-44 7
¥ Device driver software installed successfully.
—

3:29 PM
8/5/2010
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If you see the following message, the TSC-4A device driver installation failed and you must reinstall the Collar
Release Programmer:

ll, Device driver software was not successfully installed
%9 Click here for details,

Windows XP users:

The Found New Hardware Wizard will display the first time you plug in your TSC-4A. The wizard will display
several pages requesting information:

When you see the following page, click the No, not this time option button and then click the Next button. For
some users, the hardware wizard will skip this page.

Found New Hardware Wizard

Welcome o the Found New
Hardware Wizard

Windows will search for curent and updated software by
laaking an wour computer, on the hardware installation CO, ar an
the Windows Lpdate 'Web zite [with pour permizzion).

Aead our privacy policy

Can Windows connect bo Windows Update to search for
software?

() es, thiz time only
() es, now and every time | connect a device

Click Mext to continue.

[ Cancel
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When you see the following page, click the Install the software automatically (Recommended) option button
and then click the Next button.

Found Mew Hardware Wizard

Thiz wizard helps vou install software for:

Telonics TSC-44

f'\.'J If your hardware came with an installation CD
B2 or Hoppy dizk. inszert it now.

What do pou want the wizard to da?

Install the software automatically [Recommended] =

() Install from & list or zpecific Tacation [Advanced)

Click Mext to continue.

[ < Back <" Mest » D" Cancel ]

If the Windows XP Driver Signing Options are set to Warn, then you will see the following message. Click the
Continue Anyway button.

Har dware Installation

L] E The software you are inztalling for this hardware:
[ ]
Telonics TSC-44

haz not paszed Windows Logo testing to verfy itz compatibiliby
with Windows =P, [Tell me why thiz testing is importatt. |

Continuing your installation of thiz software may impan
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

<[ LContinue dnaay DﬁTDPInstallatinn |
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If you see the following page, you have successfully installed the driver for the TSC-4A. Click the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for;

% Telonics TSC-44

Click Finizh to cloze the wizard.

Finizh

If you see the following page, the driver installation failed and you must reinstall the Collar Release Programmer:

Found New Hardware Wizard

Cannot Install this Hardware

The hardware was not installed because the wizard cannot find
the necessany software.

jr" Click Back f you have installation media such as a
CD-ROM, or if you know the location of the software.

[+]:Dont prompt me again to install this software

—_—

< Back <| Finizh Cancel
T—
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